
                                                    King County:    1-800-923-7433 

Snohomish County:    1-855-766-7433 

Address:  14812 Main Street 

Bellevue, WA  98007-5245 

Website:  www.hope-link.org                                                                   

State Route 520 Toll Bridge 
Dear Client: 

Tolling on State Route 520 Bridge is currently set to begin December 29th, 2011. 
Hopelink can reimburse Medicaid eligible clients toll fees paid to cross the SR520 
Bridge to get to/from a covered medical service.  

To request reimbursement: 

• Completely fill out Hopelink Transportation’s Reimbursement Form.  

• Attach original “Good to Go” statement or “Pay by Mail” invoice for each 
entry on the form. Statement and Reimbursement form must be 
submitted within 2 months of travel date. 

• Provide or have on file current copy of:  
o Driver’s License 
o Vehicle Registration 
o Proof of Insurance 

• Mail Reimbursement Form with required documents to Hopelink 
Transportation.  

• Allow 60 days for payment 

The cost of the “Good to Go” pass is not covered through Hopelink’s 
reimbursement program. Reimbursement Forms are available on our website at 
http://www.hope-link.org/get_help/transportation/. You may also call us to have a 
form sent to you.  

For more details on the SR520 Toll Bridge, please visit www.goodtogo520.com. If 
you have questions about Hopelink’s reimbursement program you may call our 
Customer Service Center at 1-800-923-7433 Monday through Friday from 8am to 
5pm. 

 

Thank You 

Hopelink Transportation 


