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Customer Service - For Customer Service 
inquiries, feel free to contact: (888) 889-6368; 
(888) 713-6030 TTY. 

Accessibility - For comments, suggestions or 
questions about accessibility at Sound Transit or to 
request accommodations: call (800) 201-4900 
(888) 713-6030 TTY or e-mail 
accessibility@soundtransit.org. 

Non-English Interpreter Services - Non-English 
interpreter services are available by calling 
(800) 823-9230 during regular business hours. 

Trip Planner  - To plan your trip on the internet 
using Sound Transit website trip planner go to:  
www.soundtransit.org 
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Route and Schedule Info 206-553-3000
Bus Time (automated schedule info) 206-287-8463
Customer Service 206-553-3060
Accessible Services 206-263-3113
Pass and Ticket Sales 206-624-PASS
Rideshare Information 206-625-4500
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http://tripplanner.metrokc.gov 
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