
MEDICAID 
TRANSPORTATION 
BROKERAGE - KING COUNTY

Do you receive Medicaid?

Do you have trouble getting 
to medical appointments?

PLEASE CALL OUR 
CUSTOMER SERVICE 
CENTER FOR ASSISTANCE
Reservations 800 923-7433
Where’s My Ride? 800 595-2172
Fax 425 644-9447
TTY 800 246-1646

The Washington Relay Service is available for 
hearing impaired callers.

Telephone interpretation is available for all 
non-English language calls.

For complaints, commendations, and 
comments regarding your trip, please call the 
Customer Service Center at 800 923-7433

For additional information, 
please visit our website:  
www.hope-link.org

WE MAY BE 
ABLE TO HELP.
Since 1971, Hopelink has served homeless 
and low income families, children, seniors 
and people with disabilities. Hopelink’s 
mission is to promote self-sufficiency for 
all members of our community; we help 
people make lasting change.

HOPELINK SERVICES
Food banks twice monthly
Emergency financial assistance
Home heating assistance
Emergency family shelter
Transitional housing
Lifelong learning programs
Family development program
Community job initiative
Hopelink employment program
Transportation

HOPELINK DIRECTORY
ADMINISTRATION
425.869.6000
P.O. Box 3577
Redmond, WA 98073
10675 Willows Road NE
Building B - 2nd floor
Redmond, WA 98052

BELLEVUE CENTER
425.943.7555
14812 Main St.
Bellevue, WA 98007

KIRKLAND CENTER 
425.889.7880
11011 120th Avenue NE
Kirkland, WA 98034

REDMOND CENTER
425.882.0241
16725 Cleveland St
Redmond, WA 98052

SHORELINE CENTER
206.440.7300
15809 Westminster Way N
Shoreline, WA 98133

SNO-VALLEY CENTER
425.333.4163
31957 E. Commercial St.
Carnation, WA 98014

HOUSING
425.556.9289

LIHEAP & PSE HELP
Energy Assistance
800.348.7144

VOLUNTEER PROGRAMS
425.869.6066

COMMUNITY  
SPONSORED EVENTS
425.883.8430

HOPELINK TOURS
425.869.6000

TRANSPORTATION
Transportation Brokerage: 
800.923.7433
Metro DART Reservations:  
866.261.3278
Interpreter Services  
Brokerage: 425.378.7977
TDD/TYY Line:  
800.246.1646




