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A community action agency.

Helping People. Changing Lives.

HOW HOPELINK HELPS
Since 1971, Hopelink has provided comprehensive social services to at-risk families and
 individuals throughout Washington state’s north and east King County region. The Hopelink 
approach – promoting self-sufficiency to create lasting personal and community change – 
has helped move tens of thousands of people from vulnerability and crisis to independence 
and stability.

The agency has broadened its focus through the years from emergency intervention to 
include the longer term support needed by at-risk families and individuals to make lasting 
change. The addition of programs such as family development, literacy, lifelong learning, 
and child care and development has helped people become stronger and self-sufficient 
for the long term.

Today, Hopelink provides a full array of critical social services through more than 40 different 
programs, including housing, child care and development, transportation, case 
management, financial assistance, employment programs, adult education and literacy 
training, a vast referral network, food banks, and preventive health and dental care. 
Community support for the agency is strong with over 1,700 volunteers contributing 
50,000 hours last year.

After more than three decades of delivering innovative and life-changing social services, 
Hopelink has emerged as a unique agency capable of meeting an individual’s immediate 
needs, while also addressing the core risk factors behind short-term crises and chronic 
struggles. And while the agency’s ability to provide transformative services to those 
most in need has evolved, its original beliefs continue to guide staff and volunteers 
alike: each person deserves dignity and respect, and each family has the ability to heal 
itself, given the right resources and time.

MAJOR SERVICES:

FAMILY AND EMERGENCY SERVICES
CHILD CARE & DEVELOPMENT
HOUSING 
FAMILY DEVELOPMENT
TRANSPORTATION & INTERPETER SERVICES
ADULT EDUCATION

Hopelink is a federally designated Community Action Agency governed by a board that is
compsed of one-third membership representing the needs of the poor, one-third
the community at large and one-third government.


